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Quality Policy

The present policy aims to build a good business practice, its continuous improvement
and its transformation into a competitive model. This allows achieving sustainable
development of our customers' businesses, which in turn will provide an opportunity
for a long-term and successful partnership.

We are convinced that our business depends entirely on the set goals and our ambitions
for their achievement in implementing corporate standards of quality control and
continuous risk management. The modern world offers us constant and dynamic
changes ininternational practice and legislation, in technologies and logistics processes,
changes in political issues and other challenges. This modern dynamics creates a
number of risks that we strive to anticipate and manage (or turn into opportunities),
which in turn gives us the aim to constantly improve our skills as a guarantee of the high
level of services that we offer.

Sincerely,

lgor Matrosov

Managing Director

Member of CISQ Federation
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